
Information and Consent

I hope to offer you a positive and welcoming environment in which we can work together on the issues or problems 
concerning you. When people first come to counselling or therapy they often feel nervous or upset, and are not always able 
to read and absorb written information fully so please feel free to keep a copy of this letter to refer to, and to ask questions 
at any point in the process. 

 Here are some things you should know before we begin working together: 

Credentials: I have both bachelor and master degrees in social work, as well as a law degree and an undergraduate
degree in psychology. Because I believe in on-going learning and professional development, I regularly attend conferences, 
take courses and read books and articles relating to my professional interests.  And, as a Registered Social Worker approved 
as a private practitioner by the Nova Scotia College of Social Workers, I adhere to the Code of Ethics and Standards of 
Practice of both the Nova Scotia College of Social Workers and the Canadian Association of Social Workers.

Confidentiality: In both counselling and therapy, it is important for you to feel comfortable talking openly. I am
committed to keeping the information you share private and confidential. This means keeping all of your personal 
information in a secure place. It also means not sharing your information with anyone without your written consent, except 
in certain circumstances where I am bound by law to share relevant information with the appropriate agencies. 

These circumstances are:
• If I become concerned that you might harm yourself or someone else, or if I discover a child or
elderly person is in danger of being harmed;
• If you are less than 16 years old and you indicate that you are, or have been, abused; and/or neglected;
• If I am ordered by subpoena to release my records or to appear in court. In these rare cases, I
continue to make every effort to protect your privacy.

If you are under 19 and miss a session, your custodial parent(s) or legal guardian will be informed. Third parties who are 
taking responsibility for paying for a session (e.g., parents, insurance companies or others) may also be notified if 
appointments are kept or missed. In either of these two cases, no further information will be given without your written 
consent.

I do, on occasion, find it helpful to consult with colleagues and although I never share names or identifying information, it 
is important to me that you are aware of, and agree to, this. If you choose not to agree I will honour your wishes. Should we 
happen to meet outside my office, please let me know how you wish to be acknowledged, if at all. I will make every effort to 
maintain the level of privacy you prefer.

Fees: My fee for private clients is $125.00 for each 50 minute session. Fee payment, by cash or cheque, is due before each
session begins. Many medical plans provide coverage for clinical social work services.  If you are on a plan, please get in 
touch with your insurance provider prior to the first session to determine if yours does. 

Some key questions to ask may include:
•Does my plan cover the services of a Registered Social Worker approved by the Nova Scotia College of 
Social Workers who engage in private practice?
•How much coverage do I have each year? And is that each calendar year or each 12 month period?
•Does my plan cover 100% of the amount or do I have to pay a portion of each visit?
•Do I require a physician’s referral to qualify for coverage?
•How do I submit my claim for reimbursement?

Please note: Clinical social work services may be claimed through the Medical Expense Credit (METC) on your Income Tax 
so please keep your receipts. Visit www.cra.gc.ca/medical to learn more about claiming the METC.
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Appointments and Cancellations

Appointment times are reserved for you and it is your responsibility to provide at least 24 hours’ notice should you wish, or 
need, to cancel as this allows time to offer that spot to another client. Appointments should be cancelled by phone, and if 
you leave a message, this will indicate the time you called. If you cancel with less than 24 hours’ notice or do not attend your 
appointment, you will be asked to pay the fee for that session. In the event that I'm able to re-book your cancelled 
appointment there will be no charge to you for the late notice.

Fees for missed appointments must be paid immediately to retain any future appointments you have already booked; 
without such payment, all future appointments will be cancelled. Note that these cancellation policies also apply to missed 
or cancelled Employee and Family Assistance Plan (EFAP) appointments as these cannot be covered by your insurer. Receipts 
issued upon payment for missed appointments will state “Missed Appointment” on them; to do otherwise would be 
dishonest to insurers. 

Note also that, unfortunately, time lost due to late arrivals cannot be made up. If you are more than 20 minutes late you will 
be considered to have missed your appointment. Similarly, time lost should you choose to leave your appointment early 
cannot be made up at a subsequent appointment.

Consent to Treatment

I welcome questions and feedback about the direction of our conversations. In my experience, people get more out of 
counselling and therapy when we work together in a spirit of curiosity and collaboration. 

Please indicate by signing below that you have read (or had read to you) the above Client Information and Consent form, 
have had any questions you may have had answered and are consenting to counselling or therapy under the conditions 
outlined. 

_____________________________________________________________ _____________________________________________________________
Client Name (please print) Client Signature

_____________________________________________________________
Date

_____________________________________________________________ Permission to leave Messages   Yes     No
Contact Number 

_____________________________________________________________ _____________________________________________________________
Witness Name (please print) Witness Signature

_____________________________________________________________
Date
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